
� 
� 
� 
� 
� 
� 
	 

 
� 
�� 
�� 
�� 
�� 
�� 
�� 
�� 
�	 
�
 
�� 
�� 
�� 
�� 
�� 
�� 
�� 
�� 
�	 
�
 

 
 
 
 

�� 
 


 ��
�� 	 

 
  .85F<G8 4A7 $B5<?8 �CC?<64G<BA %BG<68  

 

+;8 �878E4? +E478 �B@@<FF<BA F4LF J8 5EB>8 G;8 ?4J 5L F;4E<A: G;<F <A9BE@4G<BA  
J<G;BHG HF8EFQ C8E@<FF<BA� +B E8FB?I8 G;8 64F8 J<G; G;8 �+�� 
 

• .8Q?? 78?8G8 4?? C8EFBA4? 4A7 ;84?G; <A9BE@4G<BA J8 6B??86G87 BE HF87 J<G;BHG 
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Between October 2019 and March 2023, we shared the personal information of 
consumers visiting our website and apps with other companies without their 
permission.  Specifically, we shared details about consumers (including contact 
information, birth dates, IP addresses, and other demographic information); any 
intake questionnaire responses they provided (including selected services and other 
personal health information); location information; and subscription or other 
treatment information (including appointment dates, clinical information, and 
insurance and pharmacy information) with approximately two-dozen outside firms, 
including social media firms such as Facebook / Meta and Tik Tok, and other 
businesses such as Google.

https://www.ftc.gov/
https://consumer.ftc.gov/consumer-alerts/2021/01/does-your-health-app-protect-your-sensitive-info#:~:text=Some%20apps%20use%20that%20sensitive,health%20privacy%20laws%20like%20HIPAA%2E



